DISCOVERYWORKS

We are thrilled to have your interest in becoming a DiscoveryWorks Ambassador. This program
presents a wonderful opportunity to enhance the visitor experience, engage with guests at
DiscoveryWorks, and share the story of the Avon Lake Public Library and DiscoveryWorks
through our exhibits, kits, and programs. Volunteers are essential in supporting our mission by
cultivating a deeper appreciation for STEM learning.

AMBASSADOR VOLUNTEER RESPONSIBILITIES

Exhibits - DiscoveryWorks Ambassadors play a crucial role in guiding our young explorers as
they discover the world around them. You'll encourage visitors to unleash their creativity and
tap into their inner scientist, engineer, builder, and artist at various exhibits throughout
DiscoveryWorks. Your support will involve assisting guests with hands-on exhibits, explaining
how to engage with them, and sharing the science behind the activities.

Greeter - As a DiscoveryWorks Ambassador, you will warmly welcome visitors as they arrive.
You will also familiarize them with exploration expectations and guidelines, serving as the first
positive face they encounter at DiscoveryWorks. Your enthusiasm will help create an inviting
atmosphere for all.
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VOLUNTEER REQUIREMENTS:

AGE:
o DiscoveryWorks Ambassadors must be a minimum of 14 years old.

Hours & Time Commitment:
o Shifts are two hours in length
o Minimum of 4 hours a month
o Ambassadors can sign up for shifts that fit their schedule

Requirements:
o Enthusiasm for DiscoverWorks/Avon Lake Public Library
o Standing and/or sitting for extended periods of time
o Work in a loud and fast paced environment
o Ability to manuever tables, chairs or other equipment
o Communicate well with staff and patrons
o Should be outgoing, adaptable, enthusiastic and self-directed
o Must have email address that can be checked regularly

Training:
o Attend a one hour orientation session
o On-the-job training with DiscoveryWorks staff

Additional Duties:

o Assisting DiscoveryWorks staff with crafts, projects and special programs
o Light housekeeping
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